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Cloud Service Automation Training
CSA01IT-Introduction to Cloud Service Automation
This online course introduces the HP Cloud Service Automation (CSA) solution. The
course provides an overview of cloud services and describes how the CSA solution
functions through an overview of the service lifecycle. System components, including
core and integrated components, are described and discussed.

Course topics:
Understanding Cloud Service Automation (CSA)
Introduces cloud services and describes the solution
through an overview of the service lifecycle, including:
HP ART
HP Software's Adoption
Readiness Tool (ART) is the
perfect marriage of content
created by HP Software
subject matter experts
and the development tools
that you can use to create
and customize content to
meet the needs of your
environment.
When you purchase HP
ART Licenses, you receive
both the content and the
ART Author, creating a
platform on which to build
your entire documentation,
training and support
strategy.
You can deliver the predesigned core content,
or customize this content
and roll it out across your
organization.

• provide an overview of the HP hybrid cloud and CSA
solution and components,
• describe the CSA workflow from design through enduser consumption,
• recognize common cloud adoption business drivers
• define web portal usage for users consuming business
services.
Cloud Service Automation Primer
A CSA service design describes service provisioning
and a hierarchy of service components. This module
describes the fundamentals of service design and the
provider organization roles that enable and administer
service offerings. This module also explains how to
develop service designs from prebuilt components
and build service designs with supporting, underlying
components.
CSA Service Design Essentials
The CSA Service Designer enables service creation with
a hierarchy of service components. Within a service
component hierarchy, a service composite contains an
infrastructure service, which includes a server group
and a virtual network. This module covers how to
create resource offerings and design a service for user
consumption using the CSA Consumer portal.
CSA Operations Essentials
A subscription starts as a subscription request, which is
a request for delivery of cloud services, initiated by the
subscriber (end user) using a service catalog in the HP
Cloud Service Automation (CSA) Cloud Subscriber portal.
This module covers how to use the Service Operations
tab of the CSA Management Console to view and
manage service instances for consumer organizations.

Introduction to HP Operations Orchestration
HP Operations Orchestration enables you to run and
manage automated workflows. This module provides an
overview of the basic concepts and key components of
Operations Orchestration.
Introduction to HP Server Automation
HP Server Automation offers lifecycle server
management and automated application deployment.
Server Automation helps cut cost and risk by automating
tasks, such as provisioning, patching, configuration
management and compliance management. This
module provides an overview of the basic concepts and
key components of Server Automation.
Introduction to HP Universal Configuration
Management Database
Many IT organizations turn to a configuration
management database (CMDB) to create a shared
single version of truth to support business service
management, IT service management, change
management, and asset management initiatives. This
module provides an overview of the basic concepts and
key components of Universal CMDB (UCMDB).
Introduction to HP SiteScope
HP SiteScope supports more than 100 types of IT
infrastructure components in physical and virtual
environments. SiteScope monitoring supports mid-tier
processes, URLs, utilization of servers, and response
time of the mid-tier processes. This module provides an
overview of the basic concepts and key components of
SiteScope.
Introduction to HP Network Automation
HP Network Automation software automates the
complete operational lifecycle of network devices from
provisioning to policy-based change management,
compliance, and security administration.
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Associated Courses
Within the CSA Console, Operations Orchestration coordinates communication between integrated products and managed devices. CSA resource
providers are extended or customized according to customer needs: Server Automation deploys operation systems and policies; Network
Automation automates the complete operational lifecycle of network devices; SiteScope monitors servers, storage, and other managed devices;
UCMDB maintains information regarding the relationships between infrastructure, applications, and cloud services; and Network Automation
automates the complete operational lifecycle of network devices.

OO120 – Operations Orchestration
Essentials

In this course you become familiar with all aspects of working with the
Operations Orchestration application. Topics include:
• Using Central, the Operations Orchestration runtime engine, to locate,
run, and monitor automated workflows
• Performing essential administration tasks
• Authoring and deploying automated workflows
• Installing, configuring, and verifying
• Managing the Operations Orchestration content repository

SA120 – Server Automation Essentials

This course provides the necessary foundation to manage the data
center server and application environment using Server Automation.
The course covers key Server Automation components and
functionality. Topics include:
• Provisioning servers
• Managing physical and virtual environments
• Managing software, packages, patches, and application configurations
• Enforcing compliance, including auditing and reporting

SS120 – SiteScope Essentials

This course is designed to provide you with the technical knowledge
and skills needed to manage and monitor an IT infrastructure with the
help of the HP SiteScope application. Topics include:
• Designing and configuring an extensive set of monitoring assets,
proactive alerts, and reports
• Implementing best practices and administrative techniques
fundamental to the successful use of SiteScope

NA120 – Network Automation Essentials

This course teaches the skills needed to successfully manage small,
medium, or large networked enterprises. The course covers how to
create and enforce policies which enforce security best practices. The
course also covers how to integrate external applications using the NA
API and how to develop customer device drivers. Topics include:
• Device Management, Access Methods, and Groups
• Scripting and ACLs
• Managing Policies
• Workflows
• Administration
• Network Driver Studio

UCMDB120 – UCMDB Essentials

This course is designed to provide you with an understanding of
the fundamental concepts and applications of the HP Universal
Configuration Management Database (UCMDB) and Discovery and
Dependency Mapping. Topics include:
• Visualizing and mapping techniques to build business service views
• Implementing change tracking
• Performing impact analysis, root cause and reporting
• Federation and the leverage of actionable information in the context
of Discovery operations and management

Learn more
HP Cloud Service Automation Education:
http://merc-training.cce.hp.com/main/training/course_list.
cfm?ProductID=195
HP Cloud Education:
http://h10076.www1.hp.com/education/cloud.htm
HP Cloud Certification:
http://www.hp.com/certification/cloud_certification_portfolio.
html
Sign up for updates
hp.com/go/getupdated
Share with colleagues
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